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T6 chric cic hoqt tlQng hu&ng rlng "Ngiry Quydn cta nguli ti6u dtng

Vi6t Nam" ni,m2022 tr6n tlia birn huyQn Ciu Ngang

Cin cfr K€ ho4ch sO 80,KH-UBND ngdy 081912021 cria UBND tinh Trd

Vinh v6 vipc t6 chric c6c ho4t dgng hucrng img Ngdy QuyAn cta ngudi ti6u dtng
ViQtNam ndm2022;

Cdn cir vdo tinh hinh thqc t6 tr6n dia bdn huyQn; Uy ban nhAn d6n huyQn

CAu Ngang ban hdnh Kti ho4ch t6 chirc c6c hoqt dQng hudng ung Ngdy Quydn cta
ngudi ti6u dtng ViQt Nam nim 2022 tr€n dia bdn huy6n, nhu sau:

r. MUC DiCH, VtU CAU

1. Mgc tlich, y6u ciu
- C6c hoat dQng huong rmg Ngdy Quy6n cria ngudi ti6u ding ViQt Nam nim

2022 dugc t6 chuc nhim k6u goi, d6ng vi6n, khuy6n khich c6c co quan nhd nudc,

t6 chuc x6 h6i, doanh nghigp vd ngudi ti€u dirng tham gia c6c hoat tlgng c6 li€n
quan; ttmg bu6c tlua Ngdy Quy6n cria ngudi ti6u dtng thdnh dQng lgc vd tti6m
-:,

nh6n quan trong trong tloi s6ng kinh tC - xd hQi, g6p phAn xAy dpg m6i trudng
kinh doanh, ti6u dtng ldnh mpnh.

- Cric ho4t dQng huong irng cAn dugc t6 chric, thyc hiQn mQt crich thirit thqc
.; ,.^

hleu qua, sang tao, tlet Klem.

- ViQc t6 chirc ciic hoqt dQng hu&ng irng phii drim b6o thuc hiQn dAy tlti cric

biQn phrip phdng, ch6ng dich Covid-l9 a6 Uao aam an todn sirc kh6e cho nhirng

ngudi tham gia vir nhdm h5 trg crlc doanh nghiQp kh6i phuc vi ph6t tri6n c6c ho4t

dQng kinh doanh; d6ng thoi g6p phAn x6y dpg vd ph6t tri6n c6c phucrng thuc, th6i
quen, k! ndng kinh doanh, ti6u dtng phr) hqp voi tinh trpng binh thudng m6i.

2. Thoi gian t6 chfrc thyc hiQn

- Cric hopt dQng vi quydn lgi ngudi ti6u dtng dugc khuy6n khich t6 chfc vd
:."

thyc hiQn trong su6t cA n6m 2022, trong d6 t4p trung viro th6ng cria Ngiry Quy6n
ngudi ti6u dtng ViQt Nam (15 th6ng 3) vd cric kho6ng thdi gian cao di6m rA nnfr
doanh vir ti6u dtng nhu t6t Ducrng lich, t6t Am lich, c6c mta -ru sdm ho4c c6c

, ,.:. a
ngiry cao didm mua s6m tr6n thi truong.

- C6c hoat dQng hucrng img Ngdy Quydn cria ngudi ti6u dtng ViQt Nam sd

tit aau tir ddu mta mua s6m cu6i nem 2021 (thdng l1), dugc tQp trung t6 chric

trong th6ng 3 (th6ng cao ditim) vd k6o ddi d5n h6t th6ng 5 ndm 2022.



2

3. Chn da

Cht d6 cho c6c ho4t dQng Ngdy QuyAn cia ngudi ti€u dtng Vi6t Nam nim
2022lit: "Ti6u dtng an toin trong thtri k) binh thutrng mtri".

II. NQI DUNG

1. Cric ho4t tlQng hufng tfi Ngiry Quydn cta ngucri ti6u ding ViQt Nam
ndm2022

a) C6c hopt d6ng huong toi Ngdy Quyin cta ngudi ti6u dtrng ViQt Nam nim
2022 dugc tri6n khai tt nay d6n ngity 2810212022. Cdc co quan nhd nudc, t6 chric
xd h6i vd c6c doanh nghiQp cAn chu d6ng tO chfc c6c ho4t dQng hoflc l6ng gh6p,

dua viro hopt tlQng chuy6n mdn, ho4t d6ng kinh doanh c6c nQi dung nhim tdng
.:

cucrng quy6n loi cho ngudi ti6u dtng.

b) Xay drmg vd duy tri m6i quan h6 tilt dgp v6i ngudi ti6u dtng; cht d6ng
bi6n tr6ch nhiQm d6p img nhanh ch6ng vd dAy di ciic y€u cAu, nguy€n vong ctia
ngucri ti€u dtng thdnh dQng lgc ph6t tri6n, lqi th6 c4nh tranh cta doanh nghiEp tr€n
thi trubng.

c) T[ng cudng c6c ho4t dgng gi6m siit, ki6m tra thi trudng, dAy m4nh vigc
tuy€n truydn, pnO Uitin. tiep nh6n vd giai quy6t cric khi6u n4i, y6u cAu cua nguoi
ti6u ding, ki6n quytit xu ly nghiCm cric hdnh vi xdm ph4m quyAn vd lcyi ich hop
phrip cira ngudi ti0u dtng. C6c t6 chirc xd h6i cAn ph6t huy 16 n6t vai trd tt4i diQn

. l :. .-
vd cdu n6i gifra ngudi ti6u ding vcri c<r quan nhii nu6c vd c6ng d6ng doanh nghi6p.

d) Cric ho4t d6ng hucrng t6i Ngdy QuyAn cta ngudi ti€u dtng ViQt Nam ndm
2022 cdn du-o. c t6 chric thudng xuy6n, li6n tuc, tao n€n ting, co sd cho c6c ho4t
dQng trong Th6ng cao di6m (th6ng 3) huong rmg Ngdy Quydn cira ngudi ti€u dtng
Vi6tNam.

2. Cic ho4t tlQng trong Thing cao tli6m (thing 3) hu&ng ring Nghy

Quy6n cfia nguni ti6u dtng ViQt Nam nim 2022

a) T6 chuc Ldph6t dQng Ngdy Quy6n cia ngudi ti6u dtng ViQt Nam ndm
2022 t4i trung t6m thuong m4i (nt!u dt di6u ki6n t6 chric).

b) T6 chric c6c hoat dQng hudng rlmg Ngdy QuyAn cua ngudi ti6u dtng ViQt
Nam t4i c6c chg, trung tAm thuong mai, co sd sdn xu6Vkinh doanh cita doanh
nghiCp tai dla phuong. T6 chtc treo bdng r6n, khAu hi6u tuy6n truydn vd tuy6n
truydn, vin dQng c6c t6 chtc, cri nhdn sin xudt kinh doanh, Ban Qu6n lj cho, trung
t6m thucrng mai treo bing r6n, khAu hi€u tuy6n truydn ve Ngay Quydn cria nguoi
ti6u dtng ViQt Nam t4i cta hdng, si€u thi vd crlc ch<r tr6n tlla bdn tinh nhim tuy€n

I ;. ,^
truy6n c6 dQng tryc quan v6 Ngdy Quy6n cta ngudi ti6u ding Vi6t Nam.

c) Tuy6n truyAn ph6 bi6n tr6n Dei PhAt thanh, trang th6ng tin diQn tir vC

Ngdy Quy6n cua ngudi ti6u dtng ViCt Nam, thlrc hiQn c6c chuydn mUc, phong su

tuy6n truyAn vA ph6p luat beo vQ quy€n 1qi ngudi ti6u dtng.
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d) Tuy€n truydn, vQn dQng c6c doanh nghiQp t6 chfc c6c chucrng trinh, ho4t

dQng tri An ngucri ti€u dtng th6ng qua c6c ho4t dQng xirc ti6n thuong mpi vir c6c

ho4t dQng kh6c nhu h5 trq b6o hdnh s6n phAm, h6 tro tu vAn su dgng sin phAm ti6u
.,4 .,^dtng an toirn, ti€t kigm, gi6m gi6, khuy€n mai vd c6c hopt dQng tri 6n khric; cric

chuong trinh kj k€t, cam k6t doanh nghiCp s6n xu6t, cung c6p dlch vu d6m b6o an
todn, ch6t lugng vi ngudi ti€u dtng.

3. Cic ho4t tlQng ti5p n6i Thring cao tli6m vh hogt ttQng t5ng k6t

- Ki5t thtc th6ng cao di6m, trong thdng 4,th6ng 5 ndm 2022, c6c co quan nhd
nu6c, t6 chuc xd hQi, doanh nghiCp vd ngudi ti6u dung cen ph6t huy nhirng k6t qu6

d4t dugc trong th6ng cao tli€m, ti5p tuc quan t6m, t6 chuc thpc hi€n cric ho4t dQng

nhim b6o d6m cric quy6n vd lqi ich hqp phrip cta ngudi ti6u dtng t4i dia phuong,
dcrn vi vdL trong pham vi, linh v.uc ho4t d6ng. Ngodi ra, tty theo dac di6m, tinh hinh
cp th6, cric doanh nghi6p, hiQp hQi, t6 chuc x6 h6i vd cric t6 chirc, c6 nhdn c6 1i6n

',;quan c6 thd xdy dpg vd thgc hiQn c6c hoat dQng vi quy€n lgi ngudi ti6u dtng theo
ngdy, tuAn, th6ng dti tap trung viro nh6m ngudi ti6u dtng tai tlla phucmg hodc trong
linh vgc, ph4m vi ho4t d6ng.

- ThUc hien t6ng k6t, drinh gi6 vA c6c ho4t dQng b6o vC quydn loi ngudi ti6u
dung dd dugc tri6n khai t4i dla phuong hodc trong linh vqc, ph4m vi ho4t dQng.

Tham kh6o, nh6n rQng c6c ho4t dQng, m6 hinh thgc hi6n t6t vd hiQu qu6. Klp th<ri

khen thu&ng, dQng vi€n pht hqp v6i cric t6 chirc, cii nh6n c6 d6ng g6p tich cpc cho

c6ng tiic.

4. MOt sd nQi dung tuy6n truy6n Ngiy Quy6n cia ngudi ti6u dtng ViQt
Nam nim 2022

- Ti6u dirng an todn trong thdi kj,binh thudng m6i.

- Ti6u ding an todn tr6n ndn t6ng trgc tuy6n.

- Ti6u dr)ng an todn d6 b6o vQ bin thin, gia dinh vd x5 h6i.

- Th6ng tin c6 nh6n lA tdi san quan trong cira ngudi ti€u dtng.

- XAy dpg m6i trudng kinh doanh tryc tuy6n minh b4ch, c6ng bing vir an

todn cho ngudi ti6u dirng.

- Ti6u dtng thdi lcj, s5: dirng lirc vd dtng ch6.

- Ti6u dtng qua mang - mua hirng chinh hing.
,:

- Khong sirn xudt vd tiOu dtng srln phAm c6 hai cho sric kh6e vd m6i tru&ng.

- 86o vQ quy6n lqi ngudi ti6u dtng ld tr6ch nhiQm chung cria torin xd hQi.

- Kinh doanh ldnh manh, ti6u dtng bAn virng.

- Ngudi ti6u dtng c6 quydn duoc an toirn, khi6u nai vd b6i thudng.

- 1800-6838 - T6ng ddi tu v6n, h5 trg ngudi ti6u dtng tr6n toirn qu5c.
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III. T6 CHTIC THII. C HIEN
l. Phdng Kinh t5 vi H3 ting: Tham muu LIBND huyQn, xAy dUng kti

ho4ch tri6n khai vd dU trir kinh phi chi ti6t cho timg ho4t dQng vd phi5i hqp v6i c6c

phong, ban, ngirnh huy6n 1i6n quan va Uy ban nhAn dAn cdc xd, th! tr6n t6 chfc
tri6n khai thUc hi€n cdc nQi dung theo Kti hoach ndy. D6ng thoi, b5o c6o k6t qui
tri6n khai c5c hoat dQng hucrng img Ngdy QuyAn cta ngudi ti€u dtng ViQt Nam
tr€n dia ban huyen ve USNO huyQn dil brio crio vd tr6r.

2. Trung tim Vin h6a - Th6ng tin vir Th6 thao: Chi d4o tuy6n truydn ph6

bi6n v6 Ngdy Quy6n cria ngudi ti6u ding ViQt Nam trdn c6c phuong tiQn th6ng tin
dai chring vd Trang th6ng tin diQn tri; phOi frqp vdi c[rc don vi c6 li6n quan thgc
hi6n thEc hiQn cric chuy6n mqc, ph6ng su tuy6n truyAn ph6p lupt bio vQ quyAn lqi
ngudi ti6u dtng.

3. DQi Qunn If thi trutrng huyQn: Ting cuong c6c ho4t dgng ki6m tra,

ki6m sorit thi trucrng, ki6n quytit xri ly nghi€m cric hdnh vi x6m ph4m quy6n vd lgi
ich hqp phrlp cria ngudi ti€u dtng.

4. C6c Phdng, ban, nghnh huyQn c6 li6n quan: Ting cudng c6ng t6c ki6m
tra, xu ly vi pham vA ch6t lugng hirng ho6, dich vp vd thgc hiQn c6ng t6c b6o vQ

ngudi ti6u dirng trong ph4m vi chirc n6ng, linh vuc ngdnh quAn ly.

5. Uy ban nh6n din c6c x6, th! tr6n: T6 chuc thgc hiQn c6c hoat dQng

hu6ng ung Ngdy Quy6n cta ngucri ti€u ding ViQt Nam ndm 2022 tr€n dla ban

qu6n l1i.

6. Cic doanh nghiQp, hiQp hQi, t6 chri,c xi hQi vh cic t6 chric, ci nhin c6

li6n quan chir dQng tO chuc ho{c tham gia circ ho4t dQng hu<rng img Ngdy Quy6n
cira ngudi ti€u dtng Vigt Nam ndm2O22 do c6c co quan nhd nudc t6 chfc.

Tr€n ddy ld Ktl hopch t6 chuc c6c ho4t dgng huong img Ngdy Quy6n cta
ngudi ti6u ding ViQt Nam ndm 2022 trdn dia bdn huyQn CAu Ngang, Uy ban nh6n

d6n huyQn d€ nghi c6c tlon v!, t6 chirc, cri nh6n c6 1i6n quan cdn cu n6i dung K6

ho4ch ndy tI6 tri6n khai thuc hiQn./.
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Noi nhQn:
- Sd C6ng Thuong (bic);
- TT. TU, TT. HDND huyen (b/c);
- CT, c6c PCT UBND huyQn;
- Crlc Phdng, Ban, nginh huy6n;
- DQi Qunn lj thi tnrong huy€n;
- UBND c6c xI, TT;
- BLD VP;
- Luu: VT..
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